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3URGXFWLRQ��

0DMRULWDLUHPHQW� UpDOLVpH� SDU� XQ� UpVHDX� HQWHUUp� FRXSOp� j� �� FKDXGLqUHV�� HW� GHV� VRXV� VWDWLRQV�
SHUPHWWHQW�G¶DSSRUWHU�OD�FKDOHXU�GDQV�OHV�EkWLPHQWV��&HV�pTXLSHPHQWV�GDWHQW�GH�OD�FUpDWLRQ�GX�VLWH��

$� QRWHU� TXH� OHV� FKDXGLqUHV� VRQW� HQ� ILQ� GH� YLH� HW� OHXU� UHQRXYHOOHPHQW� VHUD� pWXGLp� GDQV� XQH� pWXGH�
VSpFLILTXH��8Q�UHQGHPHQW�GH�����D�pWp�HVWLPp�SRXU�OH�UpVHDX�GH�FKDOHXU��UpVHDX�GDWDQW�GHV�DQQpHV�
������HW�GHV�GpIDXWV�RQW�pWp�FRQVWDWpV�VXU�TXHOTXHV�WURQoRQV��

'LVWULEXWLRQ��

/HV� UpVHDX[� UDGLDWHXUV� VRQW� PDMRULWDLUHV�� PDLV� GHV� V\VWqPHV� DpUDXOLTXHV� H[LVWHQW� �SURFHVV��
DPSKLWKpkWUH�HW�UHVWDXUDWLRQ���/HV�UpVHDX[�GH�FKDXIIDJH�DFWXHOV�QH�SHUPHWWHQW�SDV�XQH�GLVVRFLDWLRQ�
SDU� IDoDGH� HW� TXH� SHX� GH� WrWHV� WKHUPRVWDWLTXHV� VRQW� LQVWDOOpHV�� (QILQ�� OHV� SRPSHV� GH� FKDUJHV� RQW�
TXDVL� WRXWHV� pWp� UHPSODFpHV� SDU� GHV� pTXLSHPHQWV� SHUIRUPDQWV� pQHUJpWLTXHPHQW� �SRPSHV� j� GpELWV�
YDULDEOHV���

5pJXODWLRQ��

/HV� UpJLPHV� G¶HDX� GX� UpVHDX� VRQW� UHODWLYHPHQW� EDV� HW� GHYUDLHQW� SHUPHWWUH� OD� PLVH� HQ� SODFH� GH�
FKDXGLqUHV�j�FRQGHQVDWLRQ��/HV� WHPSpUDWXUHV�GH�FKDXIIDJH�VRQW�JpQpUDOHPHQW�GH����&�GX�IDLW�TXH�
OHV� EkWLPHQWV� QH� VRQW� WRXMRXUV� FRUUHFWHPHQW� LVROpV� �� SUpVHQFHV� G¶LQILOWUDWLRQV� G¶DLU�� %LHQ� TXH�
O¶DPSOLWXGH� KRUDLUH� SRXU� OD� FKDXIIH� GHV� ORFDX[� VRLW� LPSRUWDQWH� ���K��� SDU� MRXU� HQ� VHPDLQH��� XQ�
RSWLPLVHXU�D�pWp�LQVWDOOp�DILQ�GH�UpGXLUH�OHV�FRQVRPPDWLRQV��

)52,'�

3URGXFWLRQ��

��JURXSHV�IURLGV��*)��VRQW�LQVWDOOpV�SRXU�OHV�SURFHVV�HW�GH�QRPEUHXVHV�3$&�VHUYHQW�SRXU�GHV�ORFDX[�
VSpFLILTXHV��VHUYHXUV��DPSKL�)���VDOOHV�GpGLpHV��«�����GH�FHV�*)V�VRQW�HQ�ILQ�GH�YLH��IOXLGH�IULJRULJqQH�
DX� 5��� HW� SOXVLHXUV� FRPSUHVVHXUV� KRUV� VHUYLFH��� 8QH� pWXGH� VSpFLILTXH� GHYUD� rWUH� UpDOLVpH� SRXU� OH�
QRXYHDX�GLPHQVLRQQHPHQW�GHV�pTXLSHPHQWV��

'LVWULEXWLRQ��

&KDTXH� *)� HVW� FRXSOp� DYHF� GHV� ERXWHLOOHV� GH� VWRFNDJH� HW� GHV� UpVHDX[� K\GUDXOLTXHV� SHUPHWWHQW�
G¶DOLPHQWHU� GHV� pTXLSHPHQWV� DpUDXOLTXHV� RX� GHV� pFKDQJHXUV� �FDV� GH� SURFHVV��� /HV� SRPSHV� GH�
FKDUJHV� VRQW� YLHLOOLVVDQWHV�HW�GHV�SUREOqPHV�RQW�pWp�FRQVWDWpV� VXU�TXHOTXHV� UpVHDX[� �SDV�DVVH]�GH�
GpELW���

5pJXODWLRQ���

3RXU�OHV�*)V����ORLV�G¶HDX�VRQW�SUpVHQWHQW��DPRQW�HW�DYDO�GHV�ERXWHLOOHV�GH�VWRFNDJH���/D�GLVWULEXWLRQ
HVW�SHUPDQHQWH�HW�OH�UHIURLGLVVHPHQW�HVW�HQ�IRQFWLRQ�GHV�EHVRLQV�VSpFLILTXHV��

9(17,/$7,21�

([FHSWp� OHV�TXHOTXHV� ORFDX[�DYHF� UpVHDX[�DpUDXOLTXHV�� OH� UHQRXYHOOHPHQW�G¶DLU�PpFDQLTXH�VH� OLPLWH�
DX[� 90&� LQVWDOOpHV� GDQV� OHV� VDQLWDLUHV�� 'DQV� OHV� DXWUHV� ORFDX[� �HQ� SDUWLFXOLHU� EXUHDX[��� OH�
UHQRXYHOOHPHQW�G¶DLU�HVW�LQGXLW�SDU�OHV�GpIDXWV�G¶pWDQFKpLWp�GHV�EkWLPHQWV��

&2037$*(�(1(5*(7,48(�

([FHSWp� O¶pOHFWULTXH� VXU� OD� 9LOOD� GX� 3DUF�� DXFXQ� VRXV�FRPSWHXU� QH� SHUPHW� GH� FRQQDLWUH� OHV�
FRQVRPPDWLRQV� pOHFWULTXHV� HW� WKHUPLTXHV� GHV� EkWLPHQWV�� 7RXWHIRLV�� GHV� RSWLPLVDWLRQV� VRQW�
UpDOLVDEOHV�� $LQVL�� OHV� QRXYHOOHV� SRPSHV� GH� FKDUJH� GH� FKDXIIDJH� GHV� VRXV� VWDWLRQ� GLVSRVHQW� G¶XQ�
PRGXOH� GH� FRPSWDJH�� HW� OHV� 7*%7� VRQW� SRXUYXV� G¶XQ� V\VWqPH� G¶LGHQWLILFDWLRQ� GHV� GpIDXWV�� FH� TXL�
ODLVVH� VXSSRVHU� OD� SRVVLELOLWp� G¶LQWpJUHU� GHV� FRPSWHXUV�� (QILQ�� OH� VLWH� HVW� pTXLSp� G¶XQ� UHOHYp� ���
PLQXWHV�GHV�SXLVVDQFHV�pOHFWULTXHV��


